
HealthMAP User Instructions 
 

WiRED International offers hundreds of health education modules designed to help individuals learn essential and 
advanced healthcare topics. These modules also prepare students to take and pass WiRED’s comprehensive final 
exam to become certified WiRED International Community Health Workers. 

To earn and maintain certification, all students and current Community Health Workers are required to submit 
quiz and final exam scores to their instructors or program managers. 

Our mobile app, HealthMAP, makes it easy to meet these requirements. Below is a step-by-step guide to help you 
take full advantage of HealthMAP’s features. 

In this PDF/Module, we will look at the following. How to: 

1. Download and Study Health Modules 
2. Submit CME Credits 
3. Email CME Credit History 

 

A. Download and Study Health Modules 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

Please download HealthMAP onto your 
Android phone here: 
HealthMAP for Android 
 
HealthMAP for iPhone devices can be 
downloaded here: 
HealthMAP for iPhone 

https://play.google.com/store/apps/details?id=com.wiredInternational.wired_app
https://apps.apple.com/us/app/healthmap-by-wired/id6744303795
https://play.google.com/store/apps/details?id=com.wiredInternational.wired_app
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Step 1 - Navigate to Modules 
 
Once the HealthMAP app has been 
installed, open the app. You will see this 
homepage. Tap the “Modules” button 
to begin a search for health modules.  
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Step 2 – Search module by alphabet 
 
Tap on the “By Alphabet” button to 
search for WiRED’s health modules by 
alphabet.  
 
Select a letter to search for modules 
listed under that letter. 



 

 
Page 3 

Step 3 – Select Module (Internet 
connection required) 
 
Scroll through the list of health modules 
and tap on the desired module for 
download. 



 

 
Page 4 

Step 4 – Begin Download (Internet 
connection required) 
 
Read the module description to make 
sure the correct health modules was 
selected. If the correct module was 
selected, tap on the “Download” button 
to begin the download process.  
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Step 5 – Optional Location Tracking 
 
Before the download completes, please 
choose whether to allow WiRED 
International to track your phone’s 
location during downloads. 
 
We do NOT collect any personal 
information. Our goal is simply to 
understand which health module topics 
are being accessed in specific regions.  
 
The data we collect is anonymous and 
used solely to help improve our 
programs and better prevent the spread 
of infectious diseases. 
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Step 6 – Navigate to Library 

 
Once the download completes, view 
the downloaded module from the 
library page.  
 
Tap on “My Library” to navigate to the 
library page. The library page can 
always be accessed from the “My 
Library” icon at the bottom the 
navigation bar.  
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Step 7 – Play Module (Internet 
Connection Not Required) 
 
Scroll and search through the library to 
find the desired module. Tap on the 
“Play” button to begin the module. 

 



Step 8 – Study Module (Internet Connection Not Required) 
 
The health module is best view in landscape mode. Turn the phone horizontally while studying the health 
module. Use the arrow icons on the lower right screen to navigate through the module.  
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B. Quiz Score Submissions 
To become a certified WiRED Community Health Worker, one of the requirements is for students to complete and 
pass the final quiz found in each module from the CHW Basic Training list. Note the students must complete other 
requirements, as well. Contact WiRED for details ( inquiry@wiredinternational.org ). Once certified, community 
health workers are required to continue their education by submitting Continuing Medical Education (CME) 
credits annually. This ongoing learning process aligns with global standards in healthcare and reflects 
requirements recommended by the World Health Organization for community health workers. 

Submitting final quiz scores for the Basic Training requirement or for annual CME credits on HealthMAP is a 
simple process. All downloaded health modules can still be viewed and completed offline. All final quiz scores at 
the end of a module can be stored securely on the user’s phone while the user is offline. An internet connection is 
necessary for the actual scores to be submitted to the user’s account online. The scores do not count as credit 
until the score have been successfully submitted online.   

Here is a step-by-step guide on how to fully utilize WiRED’s new Credit Tracker on HealthMAP. 

mailto:inquiry@wiredinternational.org


Step 1 – Save Quiz Score (Internet Connection Not Required) 
 
Study a health module and take the final quiz at the end of that module. At the end of the final quiz, a button 
on the left side of the screen will be displayed with the text, “Save Score for CME”. 
 
Tap on the “Save Score for CME” button to save the score for submission later when internet connection is 
available. If a user retakes the quiz and earns a higher score, pressing the “Save Score for CME” button will 
replace the old score with the new score. Scores for multiple health modules can be stored in the user’s phone 
for CME credit submission later. The Basic Training modules will also say “Save Score for CME” at the end of the 
quiz, but all Basic Training modules will NOT count as CME credit. Passing scores for the Basic Training module 
quizzes are required for CHW certification. 
 
Note that saving the final quiz score does not mean it has been officially submitted yet to WiRED International. 

Page 9 
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Step 1 - Continued 
Once the quiz score has been 
saved, return the phone back to 
portrait mode by turning the 
phone to the vertical position.  
 
Exit the module by using the 
Android navigation bar at the 
very bottom of the screen.  
 
If the navigation bar is not visible, 
swipe down from the very top of 
the screen. The navigation bar at 
the bottom should appear. 
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Step 2 – Register Account 
with WiRED (Internet Connection 
Required) 
 
Tap on the Credits Tracker icon 
located at the bottom of the 
screen. If you already have an 
account with WiRED, skip to the 
step 3. Otherwise, please register 
with WiRED in order to submit 
and receive score credit. 
 

 



Step 2 – Continued (Internet Connection Required) 
 
Tap on the “Register” button, fill out the form, and tap on “Register” once more to submit the form. Be sure to 
fill out all the fields before submitting. Once the registration is complete, continue to the next step to login. 
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Step 3 – Login to CME Tracker (Internet Connection Required) 
 
Login to the Credits Tracker by tapping on the “Login” button. Fill in the necessary information to login and 
access the Credits Tracker page.  
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Page 16 

Step 4 – Submit New Score for Basic 
Training Credit (Internet Connection 
Required) 
 
The Credits Tracker page provides access to 
submit saved quiz scores from the modules 
and to view all scores successfully 
submitted.  
 
Simply tap on the Submit Credits button to 
begin officially submitting saved quiz scores.  
 
 
 

 

 

 

 



Step 4 – Continued (Internet Connection Required) 
 
Locate the module name and the associated score for credit submission, and tap on the “Submit” button to 
officially submit new credits. An alert will appear if the submission was successful. 
 
Only scores of 80.00% or higher will count as credit. Feel free to retake the final quiz to earn a higher score. 
Tapping the “Delete” button will remove the saved score from the phone, so the user can keep their phone free 
from unnecessary clutter. Tapping the “Delete” button will not remove the score from WiRED’s database.   
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Step 5a – Track Basic Training 
credits (Internet Connection Required) 
 
All credit types such as Basic Training 
credit, CME credit, Advanced training 
credit, and Specialized Training credit 
can be easily tracked on HealthMAP. A 
passing score of 80% or above is 
required for all quizzes of each credit 
type. 
 
Navigate to the Credit Tracking page. 
Tap on the CHW Basic Training button 
to begin tracking all earned credit for 
Basic training.  
 
Once again, all final quizzes from the 
Basic Training modules must be 
completed with a passing scoring in 
order to earn WiRED’s CHW certificate.  
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Step 5b – Track Basic Training 
credits (Internet Connection Required) 

 
The CHW Basic Training page lists all 
required quizzes that must be 
completed with a satisfactory score of 
at least 80% or above. 
 
Quizzes with passing scores will be 
marked with green. Quizzes with 
scores below 80% will be marked in 
red. Scores that have not been 
attempted will remain unmarked. 
 
Scroll down to view all necessary 
quizzes to fulfill one of the Basic 
Training requirements. Use this page 
as a personal checklist. 
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Step 6a – Track CME Credits 
(Internet Connection Required) 

 
Navigate to the Credit Tracking page. 
Tap on the “CME Credits” button to 
access the CME tracker page. 
 
This page will be used regularly, 
especially after receiving certification, 
to track all required CME submissions 
for the year.  
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Step 6b – Track CME Credits 
(Internet Connection Required) 
 
The CME Credits Tracker page displays 
how many CME credits have been 
earned so far, as well as how many 
more are needed before the end of 
the year. Note that 50 CME credits are 
required annually to fulfill CME 
requirements and to maintain CHW 
certification with WiRED. 
 
All submitted CME credits can be 
viewed by tapping on the “View 
Complete CME History” button. 

 
The most recent CME credit 
submission will be listed under 
“Recent Credits.” 



 

C. CME Credit History Emailing Instructions 
All registered users can easily share their CME credit history by email with their manager or health officials. An 
internet connection will be necessary; be sure to login to CME Tracker first. Here is a step-by-step guide to send 
the entire CME credit history to a recipient.  
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Step 1 - Navigate to the Credits Tracker 
and Login (Internet Connection Required) 
 
Login to the Credits tracker by tapping on 
the “Credits Tracker” icon at the bottom of 
the screen. Fill in the necessary 
information to login and access the Credits 
Tracker page.  
 
Tap on the “CME Credits” button. 
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Step 2 - Navigate to Complete CME 
History (Internet Connection Require) 

 
Tap on the “View Complete CME History” 
button to navigate to the CME history page.  
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Step 3 – Select credits to email 
(Internet Connection Require) 

 
All submitted CME credits can be viewed, 
or credits can be viewed by each year from 
the dropdown menu on the top left. 
 
All visible credits can be selected by 
tapping on the “Select All” button. 
Individual credits can be selected by 
tapping on the square located at the right 
of the screen. At least one module with a 
quiz score must be selected before sending 
an email.  

 
 

 

 

 



Step 4 - Select CME credit and view document (Internet Connection Required) 
 
Once the desired CME credits are selected, tap on the “Email” button at the top. A preview of the CME credits 
history document will appear. Tap on the “Email CME History” button at the very bottom. Be sure to have the 
phone upright like in the example below when tapping on the “Email CME History” button. 
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Step 5 – Send Email (Internet Connection Required) 
 
After tapping the “Email CME History” button, a prompt should appear. Enter the email address of the person 
receiving the document in the top field. Make sure the correct address is entered! Add your name in the next 
field below. A message to the receiver is optional. Click the “Send” button to deliver the email.  
 
A confirmation page should appear. The confirmation page does not ensure that the entered email address was 
correct. Make sure to enter the correct email address. Tap on the “Return to Home” button to return home.   
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WiRED International has developed a large collection of health education modules designed to inform and 
empower individuals who want to take charge of their health and make a difference in their communities by 
preventing the spread of infectious diseases. All of WiRED’s health modules are written by licensed healthcare 
professionals, based on scientific evidence, and peer-reviewed for accuracy and quality. 

HealthMAP is our tool to deliver these vital modules to the general public, especially in areas with limited or no 
internet access. It also streamlines the tracking and awarding of Continuing Medical Education (CME) credits, in 
alignment with World Health Organization guidelines for community health workers. WiRED International is 
committed to improving health and saving lives globally, and HealthMAP is a key part of that mission. 

If you have any questions or suggestions, please reach out to us at inquiry@wiredinternational.org . We greatly 
appreciate any suggestions to help improve our services to you and your community! 

 

mailto:inquiry@wiredinternational.org

